MSI-RA Your Connection to the World

Nyheter fran Aastra

» Ascotel IntelliGate i7.6

- Med anvandaren i1 fokus!




Nya terminaler - Office AD2

Bekvamlighet

Office 80
Multifunktionsterminal

for anvandare med hdga krav

Office 70

All-roundterminal med en
rad avancerade funktioner

Office 60

basbehov

Standardterminal for

Funktionalitet

»
»
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Nya terminaler - Office AD2

YV V¥V

A\

A\

YV VYV

Modern och funktionell design

Samma features och innovativa vagledning for
anvandaren
som existerande IP-terminalerna

Flexibelt och expanderbart terminalkoncept

Stora mgjligheter till anpassning till olika
anvandarkrav och behov

Enkel att placera, kan vaggmonteras
Inga licenser behdvs for anslutning

Office 70: Standard-terminal med Office 80: Multifunktions-terminal
extra knappsats Office KBM med extra knappsats Office DKBM

AASTRA



Nya terminaler - Office AD2

Anvéandbarhet
Komfortabelt handset
Val synliga indikeringar via LEDs
Lattmanovrerad Fox- och
Navigation key

AASTRA .



Navigation Key och Foxkey

List/ funktionsomrade

Fox-key/ menyomrade

Fox-key

> Det Ovre displayomradet
nas via Navigation Key

Navigation Key > Det nedre displayomradet
nas via Foxkey

AASTRA !



Office 60 — Standardterminal

A\

Enradig display (14 tecken)
med separat symbolomrade

Integrerad Fox- och Navigation key
10 fasta funktionsknappar
10 fritt programmerbara knappar

LED-indikering for samtalsinfo och
nya meddelanden

Vanthogtalare

YV V VYV V

Y
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Office 70 - All-roundterminal

Grafisk display (5 rader/ 22 tecken)
10 fasta funktionsknappar
12 fritt programmerbara knappar med LED

LED-indikering for samtalsinfo och nya
meddelanden

» Handsfree (full-duplex)
» Integrerad headsetanslutning

YV V V V

rFTTTRETTEY
'“LLI.LH-I.LI.[ 5

(DHSG standard) (e (32
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Office 80 — Multifunktionsterminal

> Bakgrundsbelyst grafisk display » Handsfree (full-duplex)

(7 rader / 30 tecken) > Integrerad headsetanslutning (DHSG
> 10 fasta funktionsknappar standard)
> Alpha-Keyboard &r integrerat » Expanderbar med upp till 3st Office
> LED-indikering for samtalsinfo och KBM eller Otfice DKBM knappsatser

nya meddelanden

AASTRA :



Office KBM - Extra knappsats

» Office 70 och Office 80 kan
utrustas med extra knappsats

> Indikering pa knappar
— Office 70 (roéd)

— Office 80 (rod / gron)

» Pappersetikett for markning

Terminal.......... 12 | Terminal......... -
max. 1 KBM...... 20 | max. 3 KBM..... 60
Totalt.............. 32 | Totalt............. 60

AASTRA :



Office DKBM - Extra knappsats med display

» Bakgrundsbelyst display: max.16 tecken,
symboler S=Miller John

SHiller John

» 15 programmerbara knappar med
integrerade 2-fargade LED-knappar
(réd/gron) (endast roda vid ansluten till
Office 70)

» "3 lager med knappar” som bladdras med
via Shift-key

> Modularanslutning fran Office 70 och
Office 80

» Max 1st Office DKBM vid vaggmontage
med Office 70 eller Office 80

» Kan anslutas samtidigt som Office KBM
pa Office 80

Shift-key

ALASTRA 0



MSI-RA Your Connection to the World

Ascotel IntelliGate

» Nyheter i mjukvarai7.6
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VolIP (Voice over IP) — Forbattrad ljudkvalité

> Men ny integrerad standard media switch uppnas
forbattrad ljudkvalité vid anvandning av VolP

» A150/300 system: Forbattrad ny software

» 20x5 system: Nytt DSPX-02 kort

12
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FolP (Fax over IP)

> Faxoverforing baseras pa protokollet
Ext T.38 i ett AIN (Ascotel IntelliGate

= . Network) eller via SIP-leverantdren

» Fax information dverfors via interna
IP data kanaler

/i:__;; > Kunden kan behalla sin analoga fax

» Ingen licens kravs, endast det nya
DSPX-02 kortet for A20x5 systemen

ALASTRA 5



Forbattrad GSM Integration

» ldealisk I6sning for medarbetare som reser .
mycket (saljare, servicetekniker m.fl.)

A\

Medarbetare nas via ett vanligt anknytningsnummer
Kontorsnumret visas utat (samtal ut via PBX)
> Interna funktioner kan nas via GSM-telefonen

A\

» Nya funktioner i sw i7.6:
« Forfragan, Koppla samtal, Konferenssamtal,
Ring tillbaka (upptagen eller ledig)

> Med operatorsavtal sa finns stor potential att minska
kostnader inom foretaget da samtal kan hanteras som ==
interna samtal i [6sningen

» Licensen Mobile Extension kravs, samt DSP-resurser

AASTRA

"
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Vanliga funktioner - Handhavande

Handhavande *[#
Koppla samtal vidare > nr
Pendling vAntande samt. *rk 2
Pendling ater |
Etablera konferens **x 3
VK till valfri plats *21 nr
VK till fordefinierad plats *22
DND, Stor gj *26

» Dessa ar vanligast forekommande behov. Utbver dessa stdds
ovriga befintliga */# funktioner i Ascotel IntelliGate

» Handhavande ar mobiltelefon- och operatdrsoberoende i Ascotel
IntelliGate med Mobile Extension vilket ger flexibilitet

ALASTRA 5



Office 1560/15601P

Office 1560/15601P

> Switch CLIR on/off med funktionsknapp pa Office 1560
» Stodjer Microsoft® Windows® Vista™

» Prissankt med 45%

Office 1600
» Nytt interfaces for stod av Java 6 och Windows® Vista™

» Ny utbkad s6kmgjlighet (i samtliga OIP kontaktkataloger — &ven externa
telefonbocker)

ALASTRA 5



MSI-RA Your Connection to the World

Ascotel IntelliGate

» CTIl-nyheter med 17.6
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Aastra OfficeSuite

» Anvandarvanlig applikation for samtals- och
narvarohantering samt telefonkonfiguration

Djup samverkan mellan system och anvandare

Ett val arrangerat och strukturerat grafiskt
anvandargranssnitt

> Enkel 6vergang mellan olika applikationer

» Snabb och enkel konfiguration for respektive
anvandares onskemal

> Olika uppringningsalternativ (ex. nummer fran ett
Word-dokument eller en webbsida)

YV VY

AASTRA
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Aastra OfficeSuite

v AISTRA

(S B & o
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Einstein Albert
Enquiny F End call
NOSI™ m
Connected J
- Presence indicator 1= 151 X5

YV V VYV
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!

“Ny Aastra Design”
Windows® baserad CTI-klient

Tillgang via nya ‘OfficeSuite’ licenser
Kan aven integreras till Microsoft® Outlook®
och kraver da en Exchange Server
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Aastra OfficeSuite

» Komponenter och funktioner:

— Call Manager (Telefonifunktioner)
— Presence Indicator (telefonstatus,

anvandares narvarostatus)

— Journal (Samtal, Meddelande,

- AASTRA  _ X

@ B & o 2 w7
0-00493211359742
Einstein Albert

Enquiny Fark End call
Noteringar) @ @ o o w8
— Directory services (atkomst till w =
tillgangliga kontaktbaser inkl. - Connected J/
telefonbok pa CD?)
— Terminal Configuration (funktions- === g7
knappar, ringsignaler, print av =
etiketter for Office-terminaler) =
- Presence prOfIIe Settlngs g, Prleﬂ!‘l ,' - = - .7 Edit contact: Bell Alexander %
(samtalsdistribution), narvarostatus, it B by s
meddelandehantering) SRR - LT _
Multiple profiles management* s el
——T
Address: :lg::r? u;;:l_ru‘nuem Business fax |:| o
*separat licens behovs = oermar i e
copres E—— T
/
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Aastra OfficeSuite

Call Manager, Telefonbok och Journaler

» Smidig skarmintegration

— Valda fonster framme
endast vid behov

— Arbetet kan fortga om t.ex.
samtalsfonstret visar sig

> Snabb tillgang till alla
kontakter genom samverkan
med olika funktioner och

fonster

» Enkel access till samtal och
meddelanden via journal-

fonstret
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Aastra OfficeSuite - Presence Indicator

> Status pa kollegor genom en £ et
Snabb tltt ?2:2:.?“.“03 ;us::l::oe:)e||5401 U

& Dffice & Office & Office

- Flexibel uppdelning av olika falt
| "Presence Indicator” +  Presence indicator

- Valj mellan transparent eller Sales |

SOIid bakgrund Schumann Robert 4108

8 rfwailable

= Office

» Spara skarmutrymme genom val ———
C Connected call with

av olika storlekar pa ikonerna [ St
— Normal S office

Small - s Austin Herbert 5401

2 callfrom
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» Narvarostatus med ikon och -
. . ) . Handel Georg F. 4104
textinformation fran kalender i B i

MS Outlook® Exchange — 3 ones
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pE | &R =, e 1240 M
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MSI-RA Your Connection to the World

Ascotel IntelliGate

» Nyheter Licenser i7.6
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OIP — Andring av licenskoncept

» Nytt, mer flexibelt licenskoncept fér samtliga
system fran Aastra

> Det nya licenskonceptet ar framtaget utifran
anpassning till dom olika PBX-plattformarna
(OpenCom, Ascotel IntelliGate, NeXspan)

» SW OIP med licenser kommunicerar med PBX:n:
T e ———— -via EID pé Ascotel IntelliGate

the rest of the agreement.

. .
his is a legal agreement between pou, the Customer [*You']. and Research In Mation & 2
Lirnited (*RIM"). BY INSTALLING, USING OR MAKING ONE DR MORE COPIES OF - Vla Serlen u I I I l I ler pa pen O I I I
THIS SOFTWARE (OR ANY COMBIMATION OF THE FOREGOING), YOU ARE
IAGREEING TO BE BOUMD BY THE TERMS OF THIS AGREEMENT. IF YOU DO
NOT AGREE TO THE TERMS OF THIS AGREEMENT, PROMPTLY RETURM THE
SOFTWARE AND THE ACCOMPANYING ITEMS (INCLUDING WRITTEN
MATERIALS AND BINDERS OR OTHER CONTAINERS) TO RIM
1. DEFINITIONS
1.1 "SOFTWARE" means the RIM Software Pioduct(s) provided under this license to
YU in conjunction with the BlackBerry Handheld Product (the "Product”), regardless of
whether the SOFT'WARE is the BlackBem Desktop Saftware or software residing on the
Product. The term SOFT'WARE includes all related software, regardless of the form in
which it iz provided ta Y ou ar the farm in which You may subsequently usze it, and
includes all documentation and other wiitten materials related to the SOFTWARE and Ihej

ftware License Agreement

Do you accept Al the temms of the preceding License Agreement? If you choose No, Setup
will close. Tainstall BlackBermy Intemet Edition, pou must accept this agreement.

< Back Tes Mo |

AASTRA y



OIP - Licenser / Andringar

» Fran i7.6 hanteras "on-board” licenser for OIP-
baserade applikationer och terminaler via OIP:n
och inte PBX:ens centralenhet

» Fo6ljande applikationer och terminaler berors:
— Office 1560/1560I1P, Office 1600/1600IP
— CTI 3rd Party Basic, Standard, Professional
— OIP Call Centre

g Please read the following License Agieement. Press the PAGE DIOWN key to see

the rest of the agreement.

» Ejnamnda komponenter licensieras som tidigare

his is a legal agreement between pou, the Customer [*You']. and Research In Mation &
Limited ["RIM"). BY INSTALLING, USING OR MAKING ONE OR MORE COPIES OF
THIS SOFTWARE (OR ANY COMBIMATION OF THE FOREGOING). YOU ARE
IAGREEING TO BE BOUMD BY THE TERMS OF THIS AGREEMENT. IF vOU DO
MNOT AGREE TO THE TERMS OF THIS AGREEMENT, PROMPTLY RETURN THE
SOFTWARE AND THE ACCOMPANYING ITEMS (INCLUDING WRITTEN
MATERIALS AND BINDERS OR OTHER COMTAINERS) TO RIM
1. DEFINITIONS
1.1 "SOFTWARE" means the RIM 5
[Yau i conjunction with the BlackBer
WARE is th
SOFTwAR

i » Ny "Connection license” for anslutning
eresInE et mot Aastra Communication System

Do you accept Al the temms of the preceding License Agreement? If you choose No, Setup
will close. Tainstall BlackBermy Intemet Edition, pou must accept this agreement.

< Back I Yes I HNo |

which it iz provided ta Y ou ar the fian
includes all documentation and ather

ALASTRA -



OIP - Funktioner € - Anslutning

» 3dparty CTI basic
3'd party CTI standard

A\

OfficeSuite

Presence profile
Exchange connection
Phone book connection

YV V VY

— Call Centre agents
— Call Centre groups

Office 1560 / 1560IP
Office 1600 / 1600IP

YV VY

Call Centre basic package

—

— —
E;:lu
=]

PBX CTl-anslutning

>— Full PBX connection

(inkluderar aven CTl-anslutning nar
t.ex. 3:e parts produkt kombineras)

AASTRA
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OIP - Overblick licenser

PBX connection

PBX CTI connection

CTI 3rd party basic

CTI 3 party standard
OfficeSuite

Presence profile
Exchange driver

Phone book driver (ex. Gula Sidorna)
Call centre basic package
Call centre agent

Call centre group

Office 1600/1600IP
Office 1560/1560IP
ATAS gateway

ATASpro gateway

VVVYVYVVVYVVVYVVVVVVVYVY

Systemlicens

Systemlicens

Systemlicens

Per samtidig aktiverad CTl-linje
Per samtidig OfficeSuite anvandare
Systemlicens

Systemlicens

Per databas

Systemlicens

Per samtidigt inloggad agent

Per grupp (skills)

Per samtidig aktiverad anvandare
Per samtidig aktiverad anvandare
Systemlicens (for OpenCom)
Systemlicens (for OpenCom)

AASTRA



OIP - Uppgraderingsinformation

» Nar ett Ascotel IntelliGate system
med OIP version <i7.5 uppgraderas
till i7.6 kommer existerande licenser
| PBX:n Overtas av OIP:n

» Kunden kan anvanda sina
applikationer efter uppgraderingen
som tidigare!

> Undantag Call Center: Kunden far
efter uppgradering 20 grupper

ALASTRA .



OIP - Licenses i7.6

License type OIP/ | Description 2025/ | 2065 | A150 | A300
PBX 2045

PBX system upgrade PBX | Upgrade 2025 to 2045 yes no - -

2045

QSIG integration PBX | 2,4, 8 or max. QSIG channels yes yes yes yes

SIP trunk PBX | +1 simultaneous SIP trunk channel | yes yes yes yes

SIP subscriber PBX | +1 SIP subscriber (intern) yes yes yes yes

Basic Ascotel IntelliGate PBX | AIN integration master with one yes yes no yes

Net satellite

+ 1 Ascotel IntelliGate NET | PBX | Integration + 1 additional satellite yes yes no yes

satellite

ATAS interface for PBX | ATAS interface for small systems yes no yes yes

2025/2045/150/300

ATAS interface for 2065 PBX | ATAS interface for 2065 no yes no no

AASTRA




OIP - Licenses i7.6

License type

OIP/
PBX

Description

2025/
2045

2065

A150

A300

ATASpro interface
2025/2045/150/300

PBX

ATASpro interface for small
systems. ATASpro is an extension
of the ATAS interface. It supports
"DECT Positioning’. The ATASpro
license is just available with the
additional ATAS license

yes

no

yes

yes

ATASpro interface 2065

PBX

ATASpro interface for 2065

no

yes

no

no

Office 60IP/701P/80IP

PBX

+1 IP subscriber for Office
60/70/80I1P.

Office 701P-b does not require a
license (as long it was not updated
with the new firmware to 701P)

yes

yes

yes

yes

CTI First Party via LAN

PBX

Max. 32 subscriber CTI First Party
basic services via LAN

yes

yes

yes

yes

Voice recording extension

PBX

Activates storage extension for
speech recording per node (from
20 min. uncompressed to 50 min.
uncompressed)

yes

yes

yes

yes

AASTRA




OIP - Licenses i7.6

License type OIP/ | Description 2025/ | 2065 | A150 | A300
PBX 2045
Standard Voice Mail — PBX [ » Compression of Voicemail yes yes yes yes
extension for 2 channels records to 2 simultaneous channels.
(2 or 4 channels A300 and 20x5)
» Activates additionally “Auto-
Attendant” feature
VolP channels for PBX [ +1 VolIP channel for Standard yes yes yes yes
Standard Media Switch Media Switch
GSM subscriber PBX | +1 GSM subscriber yes yes yes yes
Ascotel Mobility Interface PBX | AMI functionality yes yes no no
AMI
Advanced Messaging PBX | SMSC/SMPP functionality and yes yes no yes
registration of 9d-terminals ,full
feature mode*
Universal Terminal PBX [ UTI features (subset) for analogue yes yes yes yes
Interface terminals with DTMF sequences.
(only for Italy)

AASTRA




OIP - Licenses i7.6

License type OIP/ | Description 2025/ | 2065 | A150 | A300
PBX 2045

PBX CTI connection for OIP Connection license in combination | yes no yes yes

2025/2045/150/300 with CTI Basic and CTI Standard

Full PBX connection for OIP Connection licence for extended yes no yes yes

2025/2045/150/300 features and applications

Upgrade to “Full PBX OIP Upgrade from “CTI connection” to yes no yes yes

connection for full connection

2025/2045/150/300¢

PBX CTI connection for OIP Connection license in combination | no yes no no

2065 with CTI Basic and CTI Standard

Full PBX connection for oIP Connection license for extended no yes no no

2065 features and applications

Upgrade to “Full PBX oIP Upgrade from “CTI connection” to no yes no no

connection for 2065

full connection

AASTRA



OIP - Licenses i7.6

License type OIP/ | Description 2025/ | 2065 | A150 | A300
PBX 2045

PBX CTI connection for OIP Connection license in combination | - - - -

OpenCom 1000/1010 with CTI Basic and CTI Standard

Full PBX connection for OIP Connection license for extended - - - -

OpenCom 1000/1010 features and applications

Upgrade to “Full PBX OIP Upgrade from “CTI connection”to | - - - -

connection for OpenCom full connection

1000/1010

Office 1560 OIP +1 Office 1560 yes yes yes yes

Office 1560IP OIP +1 Office 1560IP yes yes yes yes

Office 1600 OIP +1 Office 1600 yes yes yes yes

Office 1600IP OIP +1 Office 1600IP yes yes yes yes

CTI Third Party Basic OIP Number of subscriber CTI 3" pty yes yes yes yes
basic services

CTI Third Party Standard OIP +1 additional subscriber CTI 3 pty | yes yes yes yes
standard services

AASTRA




OIP - Licenses i7.6

License type OIP/ | Description 2025/ | 2065 | A150 | A300
PBX 2045

OfficeSuite OoIP +1 simultaneous OfficeSuite user | yes yes yes yes

Presence profiles OIP For all OIP user presence profiles | yes yes yes yes
can be arranged and deployed

MS_Exchange driver oIP Connection to Microsoft Exchange | yes yes yes yes
server (contacts and calendar
synchronisation)

Phone book driver OoIP Connection to external phone yes yes yes yes
book databases (e.g. TwixTel)

Call Centre basic OIP ACD manager and ACD waiting yes yes yes yes

package channel

Call Centre agent OIP +1 ACD agent yes yes yes yes

Call Centre group OoIP +1 ACD skill (ACD group) yes yes yes yes

AASTRA




OIP - Licenses i7.6

License type OIP/ | Description 2025/ | 2065 | A150 | A300
PBX 2045

ATAS Gateway olIP Connection of one ATAS alarm - - - -
server for OIP on an OpenCom

ATASpro Gateway OIP Extension of the ATAS Gateway - - - -
functionality wit DECT positioning
(OpenCom)

Trial License Office 1600x, | OIP Temporary activation (30 days) of | yes yes yes yes

Office 1560x, CTI

Office 1600/1560 and/or CTI 3rd
party subscriber.

AASTRA



AIMS: Extension copy

» Tidsbesparing: Individuella konfigurations-
profiler kan sparas och kopieras till andra
ankn. / grupper av anvandare

> Okad anvandbarhet: Assistent ger tips
genom snabb och riktad forklaring om
parametrar i konfigurationsalternativen

» Kompatibel med Microsoft® Windows®
Vista™

> Bakatkompatibel till swi7.0

ALASTRA .



Project Manager - Uppdaterad version

> Senaste versionen finns for nerladdning pa ftp-servern

AASTRA
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MSI-RA Your Connection to the World

Tack och lycka till
med saljet...
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